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Complaint Registration Process & Modes
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You can register your complain through any of the following modes:
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g 'ﬁ Visit your nearest Branch or Head Office YOUR COMPLAI
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Contact our UAN 111-11-5433
7 Complaint hotline number 0346-8285388
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@ Send us an email at complain@adamijeelife.com
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Submit complaint form available on our website by
accessing the link provided below;
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https://www.adamijeelife.com/en/contact-us

Documents Required for Complain Registration
Submit your complaint through customer application

P . &“‘” ,, Please ensure to submit the following documents while lodging
uf!;/@/:y”@wzj./}ai S “"'WJV/ the complaint to enable us for fast processing of your case:

» Detailed Complaint Letter duly signed by the Certificate
holder/Complainant.

oo l Send your complain directly to our head office « Copy of your valid/active Computerized National Identity Card
address through courier of registered mail. (CNIC).
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» Receiving/copy of the request/complaint (if any) previously
submitted to the Bank Branch, Adamjee Life Assurance
Co.Ltd Window Takaful Operations Branch or Head Office.

Important Notes:

= The complaint letter must be clear and detailed. o Aol Comue i Eee (e ca s
= Submission of the aforementioned requisites is mandatory. :

= The complainant will receive an acknowledgment within 2 days of LR L v ;/K/; ;J L@’JI'L o K&
complaint lodgment. _— - -_—

= The acknowledgment may be in the form of letter, email, call or SMS. ,u,d»’d/i-g"’ u%/(‘f.,’/;t/, St s [/ (o 1y =
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= While we strive to resolve your complaint within 30 days (standard EL
complaint resolution time), the timeframe may vary depending upon the ~/ ;"
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= The company reserves the right to request any additional documents
deemed necessary during the assessment process.
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Scan for more details: Adamijee Life Assurance Co. Ltd Window Takaful Operations @
*E% L[/Ufgﬁvwﬁ/ 3rd and 4th Floor, Adamjee House, I.I.Chundrigar Road, Karachi - 74000.
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